
 
 
 
 

Welcome! 
 
Welcome to the course Diversity Management! 

 
The course is about how diversity management is organised, developed and performed in different types 
of service organisations. Diversity management deals with issues about how individuals have different 
backgrounds and conditions, which makes it important to understand and think critically about such things 
as gender, ethnicity, sexuality, age, disability, etc. The course provides theoretical tools for both critical 
analysis of organisational diversity issues and practical applications. 

 
All important information for your studies can be found on your course site at Canvas (which is a 
student portal that you will get access to once the course starts). Here you will find the schedule and 
other information you need for the course. 

 
It is important that you have your course literature available before the course starts. Keep in mind that 
if            you order the literature online, it might take up to three weeks to receive. You can find the syllabus and 
list of literature at our website. 

 
The first day 
The course introduction/lecture is on Monday November 4th at 10–12 am and 1–3 pm in lecture hall C217 
at Campus Helsingborg.  
 
Looking forward to meet you all!  
Elisabeth Högdahl (course examinator) 


