Welcome to the course Service Work!

In this course you will get an understanding of the dynamic and changing conditions that
shape service work. The course problematises the complexities and challenges that
characterise today's and tomorrow's working life in the service sector. Through a
multidisciplinary social science perspective, the course aims to provide an in-depth
understanding of who performs service work, the various forms in which service work is
performed and how it is valued.

All important information for your studies can be found on your course site at Canvas
(which is a student portal that you will get access to once the course starts). Here you will
find the schedule and other information you need for the course.

It is important that you have your course literature available before the course starts. Keep in
mind that if you order the literature online, it might take up to three weeks to receive. You
can find the syllabus and list of literature at our website.

The first day
The course introduction is on Wednesday 2™ of October at 1012 am in lecture hall C127 at
Campus Helsingborg. We continue at 1-3 pm in lecture hall E218 with a mandatory workshop.

Looking forward to meet you all!
Erika Andersson Cederholm (course examinator) and Alina Lidén (co-head of course)




